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Delivery and Order Cancellation Policy

Delivery orders on behalf of Elison Import&Export (hereinafter: “the
Company”) are governed by the provisions of this policy.

The Company reserves the right to amend the provisions of this policy from
time to time.

This policy is written in the masculine form but applies equally to all genders.

Delivery services provided through the website are available only within
the territory of the State of Israel.

As an alternative to delivery, the customer may choose self-pickup when
placing the order, at no additional cost, and collect the products from the
selected branch within 5 business days from the date of transaction approval.

The purchase of alcoholic beverages is permitted only to customers over the
age of 18. When placing an order, the customer must indicate their age and
present valid identification (Teudat Zehut) to the courier. Upon arrival, the
courier will deliver the order only after verifying that the customer is indeed
over 18 years of age.

If the customer is not present at the provided address, the courier may, upon
request, deliver the order only to another person over the age of 18, and only
upon presentation of valid identification. If this requirement is not met, the
order will be returned to the Company and the customer will be charged the
delivery cost.

In case the customer is absent at the time of delivery, the products will be
returned to the Company, and an alternative delivery date will be coordinated
with the customer. In such cases, the customer will be charged an additional
delivery fee according to the Company’s rates, and the customer shall have
no claims or demands in this regard. Notwithstanding the above, the
Company may, at its sole discretion, waive the additional delivery fee.

The customer will receive an SMS notification with the order number and will
be asked to choose a delivery date and time. Afterwards, a confirmation will
be sent from the courier company that the order will be delivered at the
agreed date and time.

Payment is charged at the time of placing the order, via credit card transaction
or other available payment methods.

All orders are processed and shipped on business days (Sunday through
Thursday, excluding holiday eves and holidays). Orders placed on Friday or
Saturday will only be processed the following Sunday.

Please note: To optimize delivery, it is recommended to select a delivery
address where you are present most of the day—whether at home, at work, or
another chosen location.

Orders received after 11:00 AM will be processed on the next business day,
except on holiday eves and holidays.

Delivery Times and Force Majeure



We make every effort to meet the delivery times stated at purchase. However,
delays may occur due to circumstances beyond our control. Such
circumstances are defined as “force majeure” and include, among others:
wars, labor disputes, strikes, sanctions, natural disasters, epidemics,
transportation disruptions, technical malfunctions, or any other unforeseeable
events.

In the event of force majeure, delivery delays may occur, and we will do our
best to notify you as soon as possible. In such cases, the Company shall not
be held responsible for delays or damages caused by these circumstances.

Delivery and Third-Party Services

For delivery of our products, we rely on third-party courier companies. We
make every effort to select reliable partners and ensure fast and high-quality
service, but delays and issues beyond our direct control may occur.

The Company is not responsible for any delays, losses, damages, or delivery
defects caused by third-party services. However, we will make every effort to
assist in resolving issues quickly and effectively.

In the event of partial delivery due to a courier error, the remaining items will
be delivered to the customer the following day.

In the event of an order fulfillment error, a replacement will be provided at the
expense of the courier company.

Delivery Schedule

Deliveries are made Sunday through Thursday only.

Deliveries to locations with regular access will be completed within one
business day from the order date, but no later than 4 business days.
Deliveries to remote locations will be completed within 7 business days.
Deliveries to exceptional areas (Judea and Samaria, and border-adjacent
settlements) will take up to 10 business days.

Please note: During peak promotional periods, delivery delays beyond the
stated timeframes may occur.

Delivery Costs

The delivery fee is 33 NIS per order. For orders of 299 NIS or more, delivery
is free of charge.

We will deliver any purchased product to the address specified at the time of
purchase, subject to payment approval by the credit card company or
successful payment via another available method.

Delivery times are calculated in business days, starting from the date of
transaction approval by the credit company (Sunday-Thursday, excluding
Fridays, Saturdays, holiday eves, and holidays).

Delivery fees will be charged via credit card or another available method of
payment and will be added to the total transaction amount.

No deliveries are made on holiday eves, holidays, or weekends.



Company Return Policy

Wines are non-returnable, as their storage and transportation require strict
adherence to controlled conditions.

For any questions, please contact the customer service center by phone
054 379 0090.



NMonunTtuka fOCTaBKMU U OTMEHbI 3aKa3a

3akasbl Ha goctaBky oT nmeHu Elison Import&Export (ganee: «KomnaHus»)
PErynupyroTca NONOXKEHNAMN HACTOALLMX NpaBun.

KomnaHusa nmeet npaeo BpemMA OT BpeMEHU USMEHATLb NOJIOXXEHUA NMpaBur.
I'Ipanma HanncaHbl B MY>XXCKOM poAe, HO aKTyallbHbl AJ1A obounx nonos.

Ycnyru poctaBku, npegocTaBrsieMble Yepes cauT, AOCTYMHbI TONIbKO Ha
Tepputopumn Nocygapcrea Uspauns.

B kayecTBe ansTepHaTUBbLI OCTaBKE NOKYyNaTelb MOXET BbiOpaTb CaMOBbIBO3
BO BpeMsi 0pOpMIeHns 3akasa 6e3 4ononHMTeNbHbIX 3aTpaT u 3abpatb
npoayKuuio B BbIOpaHHOM UM oTAerneHnMn B Te4eHne 5 paboumx aHen ¢ gathbl
NOATBEPXKAEHUSA TPaH3aKLUMW.

MprnobpeTeHne ankorosbHbIX HAMUTKOB pa3peLleHo TONbKO NoKynaTensam
ctapwe 18 ner. Npwn 3akase ToBapa Heo6XoANMMO yKasaTb BO3pacT
nokynaTens, NpegocTaBmB Kypbepy Y4OCTOBEPEHMNE NIMYHOCTW (TeyaarT 3eyT).
Mpun NpubBbLITUM K NOKYyNaTento Kypbep nepeaacT ToBap TONbKO Nocre Toro, Kak
ybeguTcs, 4To 3aKka3dnky 4ENCTBUTENBHO UCNONHUMAOCL 18 neT.

Ecnu 3akasuymk oTCyTCTBYET NO YKa3aHHOMY afpecy, Kypbep MOXET nepenatb,
no ero npocbbe, ToBap TONbKO N1Ly, AocTuriemy 18 net, n TonbKo nNpu
npeabsBNeHnn yaoCcToBepeHus NMYHoCcTN. B cnyyae HecobnoaeHns atoro
TpeboBaHus, nocbinika OyaeT Bo3BpalleHa KoMnaHuun, a ¢ KnueHTa byaer
B3blCKaHa CTOMMOCTb AOCTaBKMW.

B cnyyae oTcyTcTBUA NOKynaTens no ykasaHHOMY agpecy B MOMEHT
AO0CTaBKW, HAaNUTKW OyayT BO3BpaLLeHbl KOMNaHWK, U C NoKynatenem oyaet
cornacoBaHa anstepHaTMBHas garta. B aTom cnyvae ¢ nokynartens oyaet
B3MMaTbCs SOMOMHUTENbHAas nnarta 3a A0CTaBKy B COOTBETCTBUMU C
AENCTBYOLWNMM Tapudamm KOMNaHUU, U NoKynaTenb He ByaeT UMETb HUKaKNX
npeTeH3nn, TpedoBaHN NN UCKOB B CBA3WN C 3TUM. HecMoTps Ha
BbILLEN3MNOXEHHOE, KOMMAHNA UMEET NPaBO NO CBOEMY YCMOTPEHUIO HE
B3MMaTb C NoKynaTtens nnaTy 3a JOCTaBKY.

MokynaTtento 6yaeT otnpaBneHo ysegomrneHme SMS ¢ Homepom 3akasa u
npeanoXxeHo BbibpaTb Aaty n Bpems goctasku. [locne yero emy npuget
NOATBEPXAEHME OT KYPbEPCKOM KOMMaHUK, YTO 3aka3 Oyaer AoCTaBneH B
cornacoBaHHble AaTy U BpeMms.

Onnata B3MMaeTcs C KnMeHTa B MOMEHT 0pOPMIIeHMs 3akasa nyTem
TpaH3akuun, NPOM3BOANMON C KPEOUTHOWN KapTbl UM APYTMMWU OOCTYMNHLIMU
crnocobamu onnarbl.

Bce 3aka3bl obpabaTtbiBatoTcs 1 0TNpaBnstoTes B paboyme aHm (C
BOCKPECEHbS MO YETBEPT, 3a UCKINIOYEHNEM NpeanpasnHUYHbIX U
npasgHUYHbIX gHen). 3akasbl, NOCTYNMBLUME B CUCTEMY B MATHULY UA
cy66oty, 6yayT o6paboTaHbl TONMLKO B CreayoLee BOCKPECEHBE.

OGpaTuTe BHUMaHUe: AN ONTUMMU3ALMM JOCTaBKM NPU COBEPLLEHUM
MOKYMOK Ha caiTe pekoMeHayeTcs BbiGUpaTb AOCTaBKy Mo agpecy, no
KOTOPOMY Bbl HaxoaMTeCb BOmMbLLYH YacTb AHA — Ha paboTe, Joma uUnu no
nobomMy apyromy agpecy no Ballemy BblGopy.



3akasbl, nony4veHHble nocrne 11:00, 6yayT obpaboTaHbl Ha cnegyoLwmiA
pabounii aeHb. 3a NCKNoYEHEM NpeanpasaHNYHbIX U NPa3gHUYHbLIX OHEN.

Cpoku noctaBku 1 hopc-MaxopHble 06CToATEeNbLCTBA

Mbl npunaraem Bce ycunua ansa cobniogeHns CpokoB NOCTaBKK, YKa3aHHbIX
npv nokynke. OgHako 3agepXkM MOryT BO3HUKATb MO HE 3aBUCALLMM OT Hac
obcToaTenbcTBaM. Takne o6CTOATENLCTBA ONPEAENATCA Kak «popC-Maxop»
N BKITHOYAIOT, MOMUMO NPOYEro, BOMHbI, TPYAOBbIE CMOpPbI, 3a0acToBKM,
CaHKUMK, CTUXMNHbIe BeacTeus, anngeMmmm, nepedboun B TpPaHCNOPTHOM
COO6LEHNN, TEXHNYECKNE HENCMPABHOCTN Unn ntobble apyrne cobbiTus,
KOTOpble HEBO3MOXXHO ObISI0 NPeaBUAETb UINN K KOTOPbIM HEBO3MOXHO ObIno
MOArOTOBUTLCS.

B cnyyae cdopc-MaxkopHbIX 06CTOATENBLCTB BO3MOXHA 3aepKka A4OCTaBKu, O
4YEM Mbl MOCTapaemcsl yBeAOMMUTb Bac Kak MOXHO ckopee. B Takmx crnyyasix
KomnaHus He HECET OTBETCTBEHHOCTU 3a Niobble 3aaepku unm ywepo,
Bbl3BaHHbIE BbllLeyKadaHHbIMW 0OCTOSTENLCTBAMM.

[ocTaBKka U CTOPOHHME yCnyru

[ns gocTaBkM NpoayKUMM HAWMM KIMEHTaM Mbl NOMb3yeMcs ycryramm
CTOPOHHUX TPAHCMOPTHbLIX KOMNaHWiA. Mbl Npunaraem Bce ycunust ans
BblbOpa HafeXHbIX NapTHEPOB K obecnedYeHnst GbICTPOro M KaYeCTBEHHOIO
obcnyxuBaHns, 0fHaKO 3a4epXKkn U Npobrnembl, CBA3aHHbIE C AOCTaBKOW,
MOFYT BO3HMKaTb BHE HaLLEro NPsiMOro KOHTPOIS.

KomnaHusa He HECET OTBETCTBEHHOCTU 3a NoObIE 3a4epPXKKU, MOTEPM,
noBpexaeHnst unu aedekTbl JOCTABKW, BbI3BaHHbIE CTOPOHHUMW Cry>KGamMu.
Tem He MeHee, Mbl MPUNOXMM BCE YCUIUSA AN OKa3aHUsi MakCMMarbHO
BO3MOXHOM MOMOLLU B Crly4ae BO3HUKHOBEHUSI Npobrnem co crnyxobon
AO0CTaBKK, YTOObI pelnTb X BbICTPO N 3P EKTMBHO.

B cnyyae HenonHom goctaBku, CBA3aHHOM C OLUMOKOW KYpbepPCKOM KOMMaHUW,
OCTaBLLas YacTb 3aka3a byger AocTaBneHa KIMeHTY Ha cneaylowun OeHb.

B cnyyae ownbkn B komnnekTaumm 3akasa, 3ameHa byaet nponsseneHa 3a
CYET KYPbePCKON KOMNaHUN.

CpoKu gocTtaBku ToBapa

[locTaBka OCyLLECTBNSETCS TONMbKO C BOCKPECEHbS Mo YeTBepr. [locTaBka ans
pacnpoCcTpaHeHnsi No IoMaM B palioHax C peryrnsipHbiM A40CTYNOM
OCYLLECTBNSIETCS B TEYEHNe o4HOro paboyero aAHs nocne ohopmMneHus
3akasa, Ho He bonee 4 pabouunx gHewn.

[locTaBka B yaaneHHble HaceneHHble NYHKTbl OCYLLEeCTBNSETCS B Te4eHue 7
pabounx aHen.

HocTtaBka B uckntoumtenbHble panoHbl (Myges n Camapus, a Takke
noceneHusa B6nusu rpaxHuu), 3ammet go 10 pabouunx gHen.



O6patute BHMMaHWe: U3-3a 3arpyXeHHOCTW B NepModbl NPOBEeAEHMS akLuii
BO3MOXHbI 3a4€PXXKWN B JOCTaBKe, NPeBbILLaoLLMe yKasaHHOE Bbllle
Konun4yecTBo paboumx gHeM.

CTouMMoOCTb AOCTaBKMu

CtoumocTb aoctaBku coctaBnseT 33 LWeKens 3a Kaxabln 3akas. [Npu 3akase
Ha cymmy 299 wekenen 1 6onee gocTaBka ocyLlecTBnsieTca 6ecnnarHo.

Mbl goctaBum nobon NPUOBPETEHHLIN BaMy TOBap No agpecy, ykasaHHOMY
npu nokynke. Mbl 06513yemcsa [oCTaBUTb NPUOBPETEHHBIN TOBap Npu yCnoBumn
o000peHnsa onnaTbl KPEANTHON KapTOW MM NPU YCNELLHO COBEPLLUEHHOWN
onnate ntobbIM APYrMM N3 BO3MOXHbIX CMOCOB0B, KaK Yka3aHo BbilLEe N HUXKE.

Cpok noctaBku NPOAYKLMN ucdecnsaeTca paboummm OHSMU, Ha4uHas ¢ aatbl
nonyyeHuns ogobpeHns caenku oT KpeanTHOM KOMMaHumM (BOCKpeceHbe-
4yeTBepr, 3a UCKIIOYEHNEM NATHWULBLI, Cy660TbI, Npa3aHUYHBIX BEYEPOB,
npasgHUKoB 1 cyb660THUX OHEN).

OnnaTa gocTtaBku byaeT nponsBeneHa ¢ NOMOLLbI0 KPeAUTHOW KapTbl N
ApYyrMMm BO3MOXHbIM crnocobom onnatbl 1 byget gobasneHa kK obLien cymme
onnaTtbl 3a TpaH3aKuUuIo.

[locTaBka He OCYLLECTBNSAETCSA B KaHYH Npa3AHMKOB, Npa3aHUYHbIe U
BbIXOOHbIE OHMW.

Monutuka Bo3BpaTta KomnaHum

BuHa k Bo3BpaTy He NPUHMMAOTCS, NOCKOMNbKY UX XpaHeHue U
TpaHCMNOPTUPOBKa TPeOYHT CTPOroro CoObMOAEeHNST KOHTPONUPYEMbIX YCITOBUMA.

Mo nbbiM Bonpocam obpawantecb B LLEHTP 06CNyXMBaAHUA KITMEHTOB
no tenecoHy 054 379 0090.



