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TERMS OF SERVICE

General Provisions

This site is operated by: Elison Import&Export LTD, ID 516814795 located at Israel, Ramat Gan,
5268102, Menahem Begin road, 7, of. 2593 (hereinafter: “the Company”).

Nothing in these terms shall derogate from the provisions of any law, including the Consumer
Protection Law 1981 and regulations enacted thereunder, and to the extent that a conflict between the
provisions of these terms and the provisions of the law is discovered, the provisions of the law shall

apply.

The website is intended to provide the user with information about the company's products and
services, information about promotions, ways to contact the Company etc. The products displayed on
the website can be purchased through the website (distance selling) when are in stock and according to
these terms.

The company is not obligated to deliver an order received through the company's website to an address
outside of the distribution zones, even if payment has already been made for it. However, the company
will make efforts to return the paid transaction as quickly as possible.

In rare cases possible mistakes in information about the products and services on the website,
including their prices. These mistakes are resulting from a human error or a typos. In these cases the
user will not be able to benefit of the error and he will be asked to purchase the product or service at
the correct price.

Use of the website governed by these Terms of Service.

Every user and/or performer of a purchase operation on the Company's website (hereinafter: “the
Customer”), declares — by the fact of use of the website and/or making the purchase that he is aware of
and accept the Terms of Service. And that he and/or anyone on his behalf will not have any claim
and/or demand against the Company, and/or the operators of the site, and/or anyone on their behalf,
except for claims related to the breach of the obligations by the Company and/or the operators of the
website according to these terms.

Wherever in these terms the masculine pronoun is used, it also means feminine in the literal sense.

Promotions

The Company’s website may offer products and services at special promotions and/or special
discounts etc. The Company does not guarantee that every promotion it conducts will apply to all
customers. It is emphasized that the Company is entitled to change or cancel promotions at its sole
discretion.

The Company may at any time cancel or change any promotion.

Making order

To have an order carried out quickly and smooth, the Customer must take care to provide the correct
details, otherwise the Company will not be able to guarantee the order. Filling in complete and
accurate details about the Customer and the means of payment are necessary for carrying out the
purchase operation.

While making an order the Customer can either choose paid delivery option or pick up the order
himself at the designated location.



At the checkout, the Customer must provide details of a credit card details or an alternative mean of
payment (e.g. Apple Pay), the number of payments and to confirm the transaction. Sometimes, when
buying over a certain amount, the website operator may ask the Customer to send an image of his
identity card, in light of the credit company's safety instructions.

After the transaction is confirmed by the credit company (or a financial organization performing the
function of payment gateway), a notification of successful payment will be displayed on the computer
screen. After that, within 24 hours (except Friday and Saturday), the Company will confirm the
availability of the products in the warehouse.

In the event that the transaction is not approved by the financial organization, the transaction will not
be valid and the order will be void and canceled.

The order will be considered complete only upon receiving approval from the financial organization,
and the company is not obligated toward the customer as long as the order has not been approved by
the financial organization.

All the orders approved by the financial organization will be assigned an appropriate status on the
website.

Purchasing on the Company’s website constitutes inclusion into the Company’s customer list, which
might be part of the Company’s direct mail distribution.

Right to purchase

Any individual over 18 years of age, acting either on his behalf or on behalf of an eligible legal entity,
has the right to purchase products and services offered on the Company's website.

A prerequisite for approving the purchase transaction is that the Customer is qualified to perform
binding legal actions. If he is a minor (under the age of 18) or is not entitled to perform legal actions
without the approval of a guardian or a legal entity as mentioned above, the purchase action will not
obligate the Company.

Restricted actions
The company may prevent the Customer from purchasing on the website in any of the following cases:
» The Customer violated one of the provisions of these Terms of Service.

* The Customer provided the Company with incorrect details when placing an order and/or
afterwards.

* The Customer has committed an act or omission that could harm the Company or its staff or
owners, or the proper operation of its website, or anyone on its behalf, or a third party.

Submitting false information about the means of payment is a criminal offense and subject to the
prosecution.

Warranties

The sole responsibility for the products, their quality, durability, ability to operate properly and the
specification applies solely to the guarantor (usually the manufacturer) and not to the Company.

Making purchase, the Customer declares that the contents of this section have been brought to his
notice and that he will not have any claim or demand against the Company or anyone on its behalf, and
against the website operators in connection with the above. The warranty certificate from the warranty
holder will be delivered upon delivery of the product (if any).



Delivery
Delivery services provided through the website are limited within the State of Israel.

The products will be delivered to the Customer by a third party (transport company) within the
timeframes and under the conditions specified in the document “Delivery and Order Cancellation
Policy”.

Company Return Policy

Wines are non-returnable, as their storage and transportation require strict adherence to controlled
conditions.

Payments

Payment by the Customer of the order using a credit card is subject to the approval of the payment by
the financial organization.

When purchasing a product in installments, in accordance with the payment terms specified on the
website, the Customer will be charged by credit card (subject to the credit company's approval) by
debiting his account once a month in fixed payments that already include the interest. Additional
amounts in respect of the purchase, if any, will be charged on the usual billing dates of the buyer's
credit card, in accordance with the purchase terms.

All prices displayed on the Company’s website include VAT. The prices do not include transportation
and installation expenses, as well as any additional or other expenses that may apply.

Miscellaneous

The company reserves the right to change these Terms of Service or update them. Any purchase
transaction is subject to the provisions of these terms.

Information on the website regarding products not manufactured by the Company is provided by the
manufacturers of those products and the Company does not verify this information before publishing
it. The Company shall not be liable for any inconsistency, omission, misrepresentation or error in the
information received as aforesaid.

The product images displayed on the website are for illustration purposes only, and there may be
differences between the real products and their images, and the Customer will not have a claim in all
that is involved and as a result.

In the event that factors or events beyond the control of the Company delay or make it impossible to
sell the product or its part, affect the date of delivery of the product to the Customer, change the tax
rates or fees applicable to the ordered products by more than 5%, the Company has the right to cancel
deal and notify the Customer about it.

In the event that an unusual and obvious error occurs or is discovered in description of the product, its
price, the payment terms specified next to it, its image or any other material related to the product the
Company has right to cancel the purchase at any time until delivery to the Customer.

If it becomes clear to the Company that it cannot, within its normal means, supply the products to the
Customer or is unable to guarantee that the shipping companies can deliver products to the Customer’s
residence, the Company may cancel the purchase at any time before the products are shipped.

If the purchase is canceled as stated above, the Company will return to the buyer the full amount he
paid (if paid) and/or cancel the charge of his credit card and the Customer will not be entitled to any
compensation for cancellation of the purchase.



The presentation of the products on the Company’s website does not express an opinion regarding
their nature or quality.

Any notification to the Customer will be made by SMS or email in accordance with the details entered
by him into the system during the purchase process. Such notice sent by SMS or email will be
considered as received by the Customer within 7 days from the date of sending.

The Company is not responsible for the proper operation of the website, and for the security of the
information on the website, although it will act for that purpose. The user of the website will not have
any claim involved and resulting therefrom.

Privacy and data security
The Company makes efforts to protect the privacy of its customers.

In this context, no sensitive information related to the customers and their accounts is passed on to
third parties and no information is stored about the means of payment, account number and credit card
details, thus preventing the possibility of a third party accessing these data. These details are
transferred directly to the server of financial organization.

The Company undertakes to act in accordance with the provisions of the law, including the Consumer
Protection Law 5741-1981 and Amendment No. 40 to the Communications Law (Bezeq and
Broadcasting) 5742-1982.

Without derogating from these terms and conditions, the Company may, at its absolute discretion,
collect and store any information resulting from the use of the website.

The Customer is not obligated to provide his personal details and such details will be provided
according to his determinism in case he decides to purchase a product on the website.



YCJIOBUA OBCIY KUBAHUA

OO011He MoJI0KeHus

Jaunnbiid caiiT ynpasnsierca kommnanued Elison Import&Export LTD, Ne516814795, anpec:
Hspaunasb, Pamar I'an, y1. Menaxem berun, 7, og. 2593 (nanee: «Kommanus»).

Huuro B HAaCTOAIIMX yCIOBUSIX HE JOJKHO OTCTYIATh OT MOJIOKEHUH JIH000r0 3aK0Ha, BKII0Yas 3aKOH
o0 3ammTe npas norpedureneid 1981 roga u HOpMaTUBHBIE AKThI, TPUHATHIE B COOTBETCTBUU C HUM, U B
cityyae 0OHapyKEeHUsl IPOTUBOPEUMSI MEXTy MOJOKEHUSIMUA HACTOSIIIUX YCIOBUN U MOJIOKEHUSAMU
3aKOHA, IPUMEHSIOTCS M0JIOKEHUS 3aKOHA.

Be0-caiit npenHa3HaueH AJs IpeaoCcTaBIeHUS MOIb30BaTeN0 HH(DOPMALIUK O MPOIYKTaX U yCIayrax
KOMIIaHWH, HH(OpMAIHK 00 aKkIHsIX, criocodax cBsa3u ¢ Kommanueii u 1.1. ToBapsl, npencTaBieHHbIC
Ha caifTe, MOTyT OBITh TPUOOPETEHBI Yepe3 CalT (IUCTAHIIMOHHAS MPOIaXKka) MPU HAIMYUU HA CKIIAJe U
B COOTBETCTBUU C HACTOSIIIUMHU YCIOBUSIMH.

Komnanus He 00s13aHa TOCTaBIATH 3aKa3, MOJyYSHHBIH yepe3 caiiT KOMIaHuU, 110 aJpecy 3a
IpeJesiaMH 30H paclpOCTPaHEHUs, JaXKe €CIIM 3a Hero yxe Obu1a mpou3BezeHa oriara. Ho kommnanus
MIPWJIOXKUT YCUITUS, YTOOBI BEPHYTH OIUIAUYEHHYIO TPAH3aKIIUIO KaK MOKHO ObICcTpee.

B penkux ciaydasx BO3MOXKHBI OIIMOKH B MH(GOPMALIMU O TOBAapax M yciyrax Ha caiite, B TOM yucie 00
UX LIeHax. OTH OMMOKHU SBISIOTCS PE3YJIbTATOM YEJIOBEUECKON OLIMOKY WK oneyaTKu. B aTux
ClIyyasix I0JIb30BaTeIb HE CMOXKET M3BJIE€Ub BHITOAY U3 OLIMOKHU, U eMy OyAeT NpeasoKeHO
prOOpeCTH TOBApP WK YCIYTy 10 MPABUIIBHOM IIEHE.

Hcnons3oBanue Beb-caiTa PEeryjimpyercs HaCTOAIINMU YcnoBusmu IpeaAOCTaBJICHUA YCIIYT.

Kasxp1ii Ios1b30BaTeNb W/ WU UCTIOTHATEIH ONIEPAINH TTOKYIIKU Ha BeO-caiite Kommanuu (nanee:
«Knuenr»), 3agBnser — (pakToM UCHIOIB30BaHUs BeO-caliTa U/WIKM COBEPLICHUS MOKYIKH, YTO OH
OCBEJIOMJICH U TIPUHUMAET Y CIIOBHS MPEAOCTaBICHHSI yCIyT. M 9To OH W/Wim KTO-1TH00 OT €r0 HMEHU
He OyZeT UMeTh HUKaKUX MpeTeH3uil u/mu tpedoBanuii k Kommnanuu, u/unum onepatopam caira,
W/WM KOMY-JIN0O OT X MMEHH, 332 UCKITIOYCHUEM ITPETCH3MUH, CBSI3aHHBIX C HAPYIIICHHEM
obsi3arenscTB Kommnanwueii u/uinm oneparopaMu BeO-caiiTa B COOTBETCTBUU C HACTOSIIIUMU YCTIOBHSIMHU.

I'ne OBI B TUX TEPMHHAX HU HUCIIOJIB30BAJIOCH MECTOMMECHUEC MYKCKOI'0 poJia, OHO TaKKC O3HA4YACT
JKEHCKHUI pOoA B IpAMOM CMBICJIC.

IIpomo akuumn

Be0-caiit KoMnanuu MoxeT npeasaratb TOBapbl U YCIYTH 0 CIIEHHUAIbHBIM aKLIUIM U/UIH
CIeLMabHBIM CKUKaM U T.J1. KoMnaHus He rapaHTHpyeT, UTo Kax/1ast MPOBOAMMAs €10 aKIHs OyaeT
pacnpocTpaHAThCs Ha BceX KIMEeHTOB. [loquepkuBaercs, uto KoMmmanus umeeT npaBo U3MEHATh WU
OTMEHATH aKIUU I10 CBOEMY YCMOTPEHUIO.

KoMnanus MOKeT B 11000€ BpEMA OTMCHUTD UJIW UBMCHUTD J'IIO6YIO AKIHIO.

Od¢opmiienue 3aka3a

UtoOBkI 3aKka3 OBLIT BEITIOIHEH OBICTPO U 0e3 nmpobsieM, KineHT qo/mKkeH m03a00TUTHCS O
MPEIOCTAaBIIEHUU TIPABIIBHBIX JAHHBIX, B TPOTUBHOM ciy4dae KoMIaHus HE CMOXKET rapaHTUPOBATh
BBIIIOJIHEHME 3aKa3a. 3aIlloIHEHNE TOJIHEIX ¥ TOYHEBIX JAaHHBIX O Kinunenre u miare:xxaom CpEaACTBC
HE0OXOIUMO JIJIs IPOBEICHUS OTIEPAIIUH TTOKYITKH.

ITpu opopmnennn 3akaza KiareHT MoxeT BRIOpaTh BapUaHT IUIATHOW JOCTABKH UJIM 3a0paTh 3aKa3
CaMOCTOSITEJILHO B YKa3aHHOM MECTE.



ITpu opopmnennn 3akaza KiaveHT 1oskeH IpeJocTaBUTh JaHHbIe KPEIUTHON KapThl WK
aJIbTEPHATUBHOT'O IJIATEKHOTO cpeacTBa (Hanpumep, Apple Pay), konmuuecTBo ruarexei u
HOJATBEPAUTH TpaH3aKLUI0. MIHOr1a, IpHU NOKYIIKE Ha CYMMY CBBIILIE OIPEEICHHON CyMMBI, OIIepaTop
BeO-caiiTa MoxkeT nonpocuth KimenTa npuciate n300pakeHue ero yA0CTOBEPEHUS INYHOCTH,
YUUTBIBass UHCTPYKLUHU KPEAUTHON KOMIIAHUU 110 TEXHUKE O€3011aCHOCTH.

[Tocne Toro, Kak TpaH3akuus OyAeT MOATBEPKICHA KPEIUTHON KOMITaHHe! (MiIi (pUHAHCOBOM
OpraHu3alyieil, BEIIOTHSAIONIeH PYHKIMIO MIATEXKHOTO 1IJIK03a), Ha SKpaHe KOMITbIOTepa 0TOOpazuTcs
yBeZoMIIeHHE 00 ycremHoM miatexe. [locne atoro, B TeueHue 24 4acoB (32 UCKIIIOUECHUEM TISITHHIIBI
u cy060ThI), Komnanus moATBepAUT HaJIM4Ke TOBApa Ha CKIIAJE.

B cnyuae, ecnu caenka He OyneT oqoOpeHa (PMHAHCOBOW OpraHHW3AIUEH, CelKa He OyIeT
JEUCTBUTEIILHOM U Opiep OyIeT MpU3HaH HeICHCTBUTEIbHBIM M OTMEHEH.

3aka3 OyJeT CYMTAThCS BBHIIOJHEHHBIM TOJIBKO MOCTIE MOTyYeHHsI 0100peHns 0T (PUHAHCOBOU
OpraHU3aluH, IPH 3TOM KOMIIAaHUS HE HECET 00513aTelIbCTB Mepe/l KIIMEHTOM JI0 TeX 110p, [OKa 3aKa3
He ObLT 0100peH (pUHAHCOBOM OpraHn3aLuei.

Bcem 3aka3am, 0j00peHHbIM (PMHAHCOBOM OpraHu3alueid, Oy JeT MPUCBOCH COOTBETCTBYIOIINIA CTAaTyC
Ha CauTe.

IToxynka Ha BeG-caiite Komnanuu o3HayaeT BKIIOUYEHUE B CIIMCOK KJIMEHTOB KoMnaHuu, KOTOpHIi
MO>KET OBITh YaCThIO MPSAMON TOYTOBON pacchulku Kommanuu.

IIpaBo Ha MOKYNIKY

Jlro6oe dusnueckoe nuio crapire 18 net, neicTByromiee 100 OT ero UMeHH, TM00 OT UMEHH
MIPABOMOYHOTO IOPHIMYECKOTO JIUIA, IMEET IIPABO MPHOOPETATh MPOAYKTHI U YCIYTH, TIpe/jIaracMbie
Ha BeO-caiite Kommanuu.

[Ipeanochuikoi A yTBEPKACHHS CACIKH KYTUIM-TIPOIAXKU ABJISIETCS TO, 4TO KilMeHT nMeer rpaBo
COBEPIIATH OPUINYECKH 00s3aTelIbHbIC ACHCTBUA. ECiin OH sBIIsI€TCS HECOBEPIIICHHOJICTHUM (B
BO3pacTe 70 18 j1eT) win He UMEeT MpaBa COBEPIIATh IOPUANICCKUE ICHCTBUS O€3 COTIIACOBAHUS
OTIEKyHa WJIM FOPUIAYECKOT0 JIUIA, KaK YKa3aHO BHIIIIE, IEHCTBUE 110 TTOKYTKE HE Oy/1eT 00sI3bIBaTh
Kommanwuro.

3anpelnieHHble AelicTBUSA

Komnanus Mmoxet oTka3ath KIMEeHTy B COBEPIICHUH MTOKYIIKH Ha CalTe B JTFOOOM U3 CIIETYFOIIUX
CITy4aes:

» KilneHT Hapymmn oHO U3 MOJIOKEHUH HacToAwero 11oap30BaTeNnbCKOro coraameHusl.
* Kiinent npenocrasun Komnanuu HeBepHbIe TaHHbIE TPU 0(OPMIIEHUH 3aKa3a U/ WU BIOCIEICTBUU.

 KnmueHt coBepmn aeiictBue uinn 6e3aeicTBre, KOTopoe MOXKeT HaHecTH Bpel Kommnanuu, ee
MIePCOHAITY WJIM BJIJIeIbIIaM, WIIH HaJIJIeXKaIIe padoTe ee BeO-caifTa, Wik KOMY-TH00 OT €€ UMEHH,
WJIU TPETHEU CTOPOHE.

[IpenocraBnenne m10kHON WH(POPMAITUN O TUIATEKHOM CPEJICTBE SIBIISIETCS] YTOJIOBHBIM
MPECTYIUICHUEM U IIPECIEAYETCS 10 3aAKOHY .

I'apanTus



HcxmounTensHas OTBETCTBEHHOCTH 3a IMTPOIYKIIHIO, €€ Ka4eCTBO, JOJITOBEYHOCTb, CIIOCOOHOCTH
paboTaTh TOJKHBIM 00pa30oM U CrIeHU(UKAIIMIO OTHOCUTCS UCKITIOUUTEIBHO K TapaHTy (OOBIYHO
IPOM3BOAMTEIIO), a He K Kommanuu.

Cosepast nokynky, KimeHr 3asBisier, 4To coepKaHue 3TOro paszzesa OblIo J0BEACHO 70 €ro
CBEJICHUS U YTO OH He OyJeT MMEeTh HUKAKUX MpeTeH3ul win TpedoBanuii k Kommnanuu mnm komy-
100 OT ee UMEHH, a TAK)KE K ONepaTropaM BeO-caiiTa B CBS3H C BHINICHU3IIOKECHHBIM. ['apaHTUIHBIIH
TaJOH OT JieprKaTelis rapaHTHH OyAeT JOCTaBJICH MIPH JI0CTaBKE TOBapa (eciu TaKOBOM UMeEeTcs).

JlocraBka

Ycinyru 10cTaBKy, IPEAOCTaBISIEMbIE UepPE3 BEO-CANT, JOCTYIHBI HCKIIIOUUTENBHO B IIPEEIax
IN'ocynapcrBa U3paniib.

ToBapsl OynyT AOCTaBIEHBI 3aKa3UUKy TPEThEH CTOPOHOI (TPaHCTIOPTHOM KOMITAHUEH ) B CPOKHU M Ha
YCIIOBMSIX YKA3aHHBIX B IOKyMeHTe «llonuTuka 10CTaBKM U OTMEHBI 3aKa3a.

IMosmTHKa BO3BpaTa

Buna x Bo3Bpary HE MPUHUMAIOTCS, IOCKOJBKY WX XpaHEHUE U TPAHCTIOPTUPOBKA TPEOYIOT CTPOTOTo
COOJTIOICHHSI KOHTPOJIUPYEMBIX YCIOBUH.

IlnaTexu

Omata 3aKa34rKoOM 3aKa3a C MOMOIIBI0 OAaHKOBCKOM KapThl OCYIIECTBISICTCS MIPH yCIOBUU
onoOpeHus miatexa (pUHaHCOBOM OpraHU3aIUCH.

[Ipu nokynke ToBapa B pacCpoUKy, B COOTBETCTBUU C YCIOBUSMM OIUIAThl, yKa3aHHBIMU Ha caiiTe, ¢
KnuenTa Oyzner B3uMarthes 11ata ¢ KPeAUTHOM KapThl (MIPH YCIOBUU 0JI0OPEHUS KPEeIUTHOM
KOMITaHHEH ) ITyTeM CIIUCAHMsI CPEJCTB C €ro cYeTa OJUH pa3 B MecAl PUKCHPOBAHHBIMU IUIATEKAMH,
KOTOPBIE y>K€ BKJIIOYAIOT MPOLEHTHL. J|0NOJHUTENBHBIE CYMMBI B CBSA3H C MOKYIKOM, €CJIM TAKOBbIE
UMEIOTCs, OyAyT B3UMAThCsl B OOBIYHBIE JaThl BHICTABJICHUS CUETOB 110 KPEAUTHOM KapTe MOKynaTess
B COOTBETCTBUU C YCIOBUSMHU MOKYTIKH.

Bce LCHBI, YKA3aHHBIC Ha caiite KOMHaHI/II/I, YKa3aHbl C YUCTOM HI[C HeHH HC BKIIFOYAKOT paCXOIbl
Ha TPAaHCIIOPTUPOBKY M YCTAHOBKY, a TAKKC JIFOOBIE AOMNOJHUTECIBHBIC UJIN APYTUC paCXOAdbl, KOTOPHLIC
MOTYT IPUMCHATBHCA.

Pasznoe

Kommanus ocrapisiet 3a co00# mpaBo U3MEHATh HACTOSIIINE Y CIIOBUSI MPEOCTABICHUS YCIyT UITH
OOHOBIISATH UX. JIt00as clenka mo MoKyIke peryimupyercs MoJI0KeHUIMUA HACTOSAINX YCIOBUH.

WNupopmanusa Ha BeO-caiiTe 0 IpOAYKTax, HE Mpon3BoAuMbIX Komnanue, mpegocrapiseTcs
MIPOU3BOIUTEIISIMHU 3TUX TOBapoB, 1 KomnaHnus He npoBepsieT 3Ty HH(opMalHio rnepes ee
nmyOnukanueit. KoMnanus He HeECeT OTBETCTBEHHOCTH 3a JIF0ObIE HECOOTBETCTBUS, YITYILIEHUS,
MCKa)KEHUS MM OMIMOKY B MOJTy4eHHON HH(OPMAINK, KaK yKa3aHO BBIIIE.

N3006paxeHuns npoaykToB, oToOpaskaeMble Ha BeO-caiiTe, mpeHa3HaYeHbl TOIbKO TS
WJUTIOCTPATUBHBIX HIETIEH, U MEXKTy peaTbHBIMU MPOAYKTAMU U UX U300paKEHUSIMI MOTYT OBITh
paznuuust, u KnueHt He OyZieT UMETh TPETEH3UH BO BCEM, UTO CBS3aHO C OTHUM.

B ciyqae, ecnu dhakTopsl win coOBITHSA, HE 3aBUCsIINE 0T KoMmanuu, 3aepKUBAIOT WIIH JIETAI0T
HEBO3MOJKHBIM pealli3aliio TOBapa WIH €ro YacTH, BIUSAIOT HA JJaTy TOCTaBKHU ToBapa KineHnry,



M3MEHSIIOT HAaJIOTOBBIE CTABKU WJIM COOPBI, IPUMEHUMBIE K 3aKa3aHHOM MpOoAyKLUH, Oosee yeMm Ha 5%,
Komnanus mmMeeT npaBo OTMEHUTH CACIKY U yBEJOMUTH 00 3ToM KimenTa.

B cinyuyae BO3HUKHOBEHUS UM OOHAPY>KEHUSI HEOOBIYHOM M OYEBHUIHOM OIIMOKH B OMMCAHUU TOBApa,
€ro IICHE, YCIOBUAX OIUIATHI, YKA3aHHBIX PSIIOM C HUM, €r0 H300pakeHUH WIH JTF000M APYyTroM
MaTepuase, OTHocsAIeMcs K ToBapy, Komnanus Meer mpaBo OTMEHUTH MOKYTIKY B JIH000€ BpeMs 10
MOMEHTa A0CTaBKU KiMeHTy.

Ecnn KoMnanuu cTaHOBUTCS ICHO, UTO OHA HE MOXKET B Ipeieax CBOUX OOBIYHBIX CPEJCTB
JOCTaBUTh TOBapbl KIIMEHTY WM HE MOXKET rapaHTUPOBATh, YTO TPAHCIIOPTHBIE KOMITAHUU MOTYT
JOCTaBUTb TOBApPHI 0 MecTy kuTeiabcTBa Kinnenra, Komnanus MoxkeT OTMEHUTH MTOKYIIKY B JI000€
BpeMs 10 OTIIPaBKU TOBAPOB.

Ecnu nokynka oTMeHeHa, Kak yka3aHo Bbllle, KomnaHus BepHET NOKYIATENIo MOTHYI0 CyMMY,
KOTOPYIO OH 3aIuIaTiI (e OHa ObLIa OIjlaueHa) M/UIIM OTMEHUT CIIMCAHUE CPEJICTB C €r0 KPEAUTHON
kapThl, U KireHT He OyAeT uMeTh MpaBa Ha KaKy-T11M00 KOMIICHCALIMIO 32 OTMEHY MOKYTIKH.

IIpencrasnenue npoaykuuu Ha caite KoMaHuy He BbIpakaeT MHEHHUSI OTHOCUTEIILHO €€ Xapakrepa
WJIM Ka4eCTBa.

JIro6oe yBenomnenue Kinuenra 6yner caenano mo SMS uiu 371IeKTpOHHOM MOYTE B COOTBETCTBHUH C
JAHHBIMH, BBEJICHHBIMU UM B CUCTEMY B IIpOLIECCE MOKYIKHU. Takoe yBeJOMIIEHHE, OTIIPaBICHHOE 110
SMS unu 351eKTpOHHOM MouTe, OyJIeT CUUTAThCS MOoMydeHHbIM KilneHToM B TeueHue 7 JTHel ¢ JaThl
OTIPaBKH.

Kommanus He HECeT OTBETCTBEHHOCTH 3a HaJIeXkKalyro paboTy BeO-caifita u 3a 6€30MacHOCTb
uHpopMaIuy Ha BeO-caiiTe, XOTs OHa OyJIeT JeicTBOBATh is 3TOi 1enu. [lonp3oBareis BeO-caiiTa He
6YI[€T HUMCETHb HUKAKHUX HpeTeHSI/II\/JI, CBsI3aHHBIX C DTUM.

KOH(I)I/I)]eHIII/IaJ'II)HOCTB H 0€30I1aCHOCTh JaHHbIX
Kommanus npujaracT yCujius JJIsd 3alllUThbL KOH(bI/II[eHI_[I/IaJ'IBHOCTI/I CBOHMX KIIMCHTOB.

B sTOM KOHTEKCTe HUKakas KOH(UIeHI[naIbHas HHPOpMaIlWs, CB3aHHAs C KIMEHTaMU U UX CUeTaMH,
HE TIepeIaeTCsl TPEThUM JIUIaM, a TaK)Ke He XpaHUTCS MHPOpMaIUs O TUIATEKHBIX CPEJCTBAX, HOMEpe
CYeTa U JAHHBIX KPEIUTHON KAPThI, YTO UCKIKOYAET BO3MOKHOCTb JIOCTYTA TPETHUX JIUI] K 3TUM
JTAHHBIM. DTH PEKBU3UTHI MEPEAAIOTCA HETIOCPEACTBEHHO Ha cepBep (DMHAHCOBOW OpraHU3aIliH.

Kommnanus 00s3yeTcs 1eiicTBOBaTh B COOTBETCTBHH C MOJIOKEHUSIMHU 3aKOHA, B TOM YHCIIe 3aKOHA O
3amute npas notpedureneit 5741-1981 u Ilonpasku No 40 k 3akony o cBs3u (Bezeq u
paauoBemianue) 5742-1982.

He otrcTtynas oT HacTOSAIMMX yCIOBHM U MOJ0KEHUH, KOMITaHNs MOKET 110 CBOEMY YCMOTPEHHIO
coOHpaTh U XpaHUTB JI00YI0 HHPOPMALINIO, TIOTYYEHHYIO B pe3yJbTaTe HCIOIb30BaHUs BeO-caiiTa.

Kiuenr gHe 00s3au npeaoCTaBIATE CBOU NIEPCOHATIBHBIC TaAHHBIC. Hpe)IOCTaBJ'IeHI/Ie TaKUX TaHHBIX
OCYIIECTBIISIETCS 110 €r0 YCMOTPEHUIO B CITy4ae MPUHATHS UM pPEIISHUs O MOKYIIKe TOBapa,
nocrymnHoro Ha Caiire.



